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Terms and Conditions of Transportation of Aero-Dienst GmbH 

1. Scope 
 
The following terms and conditions of transportation (hereinafter referred to as "TCT") apply to all 
transportation services agreed between Aero-Dienst GmbH (hereinafter referred to as "ADN") and the 
charterer. The charterer's terms and conditions of purchase are hereby rejected to. They are not deemed 
accepted even if not expressly rejected again when received by ADN. 

 
 
2. Contract and Payment 

 
2.1 At the charterer’s request an offer is submitted by ADN. The charterer’s acceptance of the offer can 

be made in writing, orally, by telephone or e-mail. The transportation contract is concluded when the 
offer is accepted. The fare must be credited to ADN's account 7 days prior to departure. 

 
 
3. Services 

 
3.1 The flight times specified in the transportation contract, flight plan or elsewhere are binding to ADN. 

In cases of delay and other flight operating disturbances, ADN is only liable if the question of guilt 
according to Article 8 has been proven. The charterer has to ensure that passengers arrive at the 
designated departure time early enough to complete departure procedures. ADN is not liable for the 
late arrival of passengers. 

 
3.2 In case of non-availability of the offered aircraft, ADN is entitled to provide an alternative aircraft of 

its own fleet that is at least equivalent. In any event of force majeure, any aircraft of ADN's fleet can 
be used for substitution. Where no aircraft of ADN's own fleet is available, ADN shall use its best 
efforts to substitute with another aircraft. 

 
3.3 The following costs are included in the charter price: Crew, crew overnight, landing-/handling fees, 

airway fees, business class catering, open bar beverages, passenger taxes, aviation security fees. 
 
3.4 Costs and fees for upgrade catering, extension of airport opening hours, additional entry 

permissions and special services (e.g. use of satellite phones / internet, VIP service/ terminals) as 
well as potential aircraft de-icing on the ground are not included in the charter price and are charged 
separately depending on the effort involved. 

 
3.5.      Transportation of unaccompanied children under 12 years of age requires the prior approval of ADN. 

 
3.6 ADN may refuse carriage or onward carriage of a passenger, if 

(A) such action is necessary for reasons of security or public order, 
(B) such measure is necessary to prevent violation of the provisions of countries to be flown from, 
into or through; 
(C) the respective passenger's behaviour, conduct, physical or mental condition are such that 
- ADN would be required to provide an unduly high level of assistance, which cannot be guaranteed 
by the pilot or would entail a disproportionately high effort; 
- they cause significant or repeated inconvenience or other passengers cannot be reasonably 
expected to tolerate the presence of such passengers, 
- they may constitute a risk to themselves, to other persons or to property. 
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4. Baggage 
 
4.1 If not otherwise agreed, each passenger is entitled to a maximum baggage allowance of 20 kg. 

 
4.2 Passengers must not carry as baggage: 

(A) Items likely to put the aircraft, persons or property on board the aircraft at risk, in particular 
explosives, compressed gases, oxidising radioactive or magnetising substances, flammable 
substances, toxic or aggressive substances and liquids of any kind (except for such liquids in 
passenger's carry-on baggage used during the journey). 
(B) Items which are prohibited under the regulations of countries to be flown from, into or through. 
(C) Items which, in the opinion of the pilot, are unsuitable for carriage because of their weight, size 
or nature. 
(D) Live animals, dogs, cats and other domestic animals are accepted on board after prior 
notification. 

 
4.3 Passengers intending to carry with them or in their luggage weapons of any kind, in particular side 

arms or sprays used for the purpose of attack or defence, ammunition or explosive substances or 
any items that have the appearance of, or are labelled as, weapons, ammunition or potentially 
explosive substances must notify ADN hereof prior to departure. ADN will only permit such items to 
be carried if they are transported as freight or checked baggage in accordance with the regulations 
covering the transportation of hazardous goods. The latter does not apply to police officials and 
security personnel who, in performance of their official duties, are obliged to carry weapons. Their 
weapons must be handed over to the pilot in command before the flight. 

 
 
5. Administrative formalities 

 
5.1 Passengers of the charterer must comply with all regulations of countries to be flown from, into or 

through. In addition, passengers must adhere to the relevant rules and instructions of ADN. ADN is 
not liable for consequences to passengers resulting from their failure to obtain the necessary 
documents or to comply with the applicable regulations and instructions. 

 
5.2 Passengers must present entry, exit, health and other documents required by the countries 

concerned. ADN is entitled to refuse transportation if passengers have not complied with the 
relevant regulations or travel documents are incomplete. ADN is not liable to the charterer for any 
loss or expenses arising from the fact that passengers have not complied with these provisions of 
the charterer. 

 
5.3 Subject to other provisions the charterer is obliged to pay the applicable fare if ADN is required by a 

public authority to carry passengers to a different location because they were not allowed to enter a 
country (of transit or destination). ADN may apply to the payment of such fare any funds paid to ADN 
for unused carriage, or any of the charterer’s funds in the possession of ADN. The fare collected for 
carriage to the point of refusal of entry or deportation will not be reimbursed by ADN. 

 
5.4 If ADN is required to pay any fine or penalty or to deposit or incur any expenditure because the 

charterer’s passenger fails to comply with the entry or transit regulations applicable in the country 
concerned or to produce the proper documents required by these regulations, the charterer is 
obliged, upon demand, to reimburse ADN for any amount so paid or expenditure so incurred. 

 
5.5 If required, passengers must attend inspection of their checked or unchecked baggage by customs 

or other government officials. ADN cannot be held liable for any loss or damage resulting from failure 
to comply with this requirement. 
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5.6 ADN may refuse transportation of passengers if, in the exercise of its reasonable discretion, it 

determines that such action is necessary to comply with the applicable regulations. This does not 
apply in the case of intent or gross negligence on the part of ADN. 

 
 
5.7 The charterer shall ensure that the passengers comply with the provisions of this TCT. 

 
 
 

6. Taxes 
 

All taxes or other charges imposed by government, municipal or other authorities, or by the operator 
of an airport in relation to the charterer’s passenger or for the latter's use of services are payable in 
addition to, insofar as not included in, the fare. 

 
 
7. Cancellation of the Contract 

 
7.1 Before commencement of the flight, the charterer may at any time withdraw from the contract. The 

withdrawal takes effect upon receipt of the notification in the business premises of ADN. The 
notification must be made in writing and delivered within normal business hours. 

 
7.2 In the event of a withdrawal on the part of the charterer, ADN is entitled to the reimbursement of flat- 

rate cancellation fees which are calculated as follows on the basis of one-hundred percent of the 
charter price: 

From booking until 4 weeks before departure: 10 % 
4 weeks until 2 weeks before departure: 25 % 
2 weeks until 1 week before departure: 40 % 
1 week until 2 days before departure: 60 % 

 Up to 24 hours before departure: 80 % 
 Later withdrawals: 100 % 

 
The charterer is at liberty to prove that no or considerably smaller losses or expenses have been 
incurred. 

 
 
8. Liability 

 
8.1 ADN is liable for compensation for damages caused by violation of obligations on the part of ADN or 

its legal representatives or vicarious agents only if the damage is due to a deliberate or grossly 
negligent breach of duty – also on the part of legal representatives or vicarious agents. This 
limitation does not apply in the event of injury to life, body and health or for damages due to the 
breach of essential contractual obligations. In the event of a violation of essential contractual 
obligations by ADN and/or its vicarious agents, the liability for property damage is limited to the 
compensation of the typical foreseeable damage. The liability for loss of profit, saved expenditures 
and other indirect or consequential damage is excluded. 

 
8.2 In derogation from 8.1, ADN is not liable for the deletion or delay of flights unless ADN is directly 

responsible for such incidents by gross negligence or intent. This shall be without prejudice to the 
provisions of the Warsaw Convention and the Montreal Convention insofar as they are applicable.  
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8.3 This limitation of liability applies in particular in cases of force majeure as well as circumstances for 
which ADN is not responsible, such as impediments caused by public authorities or other third 
parties, official orders (e.g. land or overflight rights) or restrictions, embargoes, blockades, strikes, 
lockouts, war (whether declared or not) or warlike incidents, internal unrest, natural disasters, 
weather-related reasons and security risks. ADN is also not liable for acts or omissions of other 
airlines, service suppliers or its vicarious agents as well as for passengers' property left on board. 

 
 
8.4 The charterer is liable without limitation for damages caused by passengers to the aircraft or in the 

cabin. The same applies to additional flight or security personnel deployed by the charterer. The 
charterer's liability applies regardless of any liability agreements between the charterer and 
passengers and / or the flight or security personnel deployed. 
 
 

9. Final provisions 
 
9.1 The place of jurisdiction for all disputes resulting from the contractual relationship is Nuremberg. 

ADN is further entitled to institute legal proceedings before the court competent for the charterer’s 
registered office in general. 

 
9.2 This contract is governed by German law. 

 
9.3 The invalidity of individual parts of this contract does not relieve the charterer from the contract. In 

this case the effectiveness of the remaining provisions is not affected. 
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